


Possibly, the most important and useful 
document for attracting customers 
to your Eastbourne business in 2022.

Imagine having a huge increase in more of your ideal customers – the 
ones that love what you do, pay you on time, and talk about the great 
work you do for others...

...and at the same time, getting a huge decline in the type of customers 
that you didn’t want.

Well, that’s exactly why we’ve created this worksheet.

It has been designed to identify your ideal customer, push their pain points, 
& activate their biggest buying buttons.

Tailor the perfect message to your ideal customer’s secret pains, biggest objections, 
and deepest desires.

Reveal the characteristics that determine why your customer will buy (or why they 
aren’t)…

Craft compelling copy for your website, emails, flyers and paid ads quickly & easily

Discover where your ideal customer “lives” online so you can easily reach them 

Drive all of your advertising decisions without any hesitation because you know 
exactly what to say & where
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So let’s get stuck in and look at who your perfect customer is... 

...and what they’d be like.



£

Answer each question so that your customer avatar is as real to you as a living human being.















Additional Notes



You should now have a really clear picture 
of what your perfect customer is like.

Looking at everything you have put down, you should now be able to see 
how much easier it will be to create messages and marketing copy that
will excite and generate interest with more of your ideal customers.

Not only that, you should have a better idea of the methods you should 
use to get those messages in front of them.

Here at thebestof Eastbourne we really want 2022 to be your best year yet. 

So if you need any further help with anything you have seen in this 
worksheet, or how best to utilise your new-found clarity, 
just give us a call or drop us an email and we’ll talk it through.

Speak soon

David Ruddle
Owner - thebestof Eastbourne

T: 01323 406060 
E: eastbourne@thebestof.co.uk
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