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Free - Cyber Security Awareness Workshop
Thursday 21st November 2pm to 5pm

THE MERCIAN | TRUST

Delivering practical context-based training to meet today's business needs

Course Overview and Aim

Your people can be your biggest asset and with security awareness training they can become highly effective
barriers to cyber-crime.

Security awareness training provides simple and effective knowledge for people to understand their environment
and provides the confidence to challenge when something doesn’t look right.

Workshop Content

As this an open to all local businesses the workshop training will be tailored where possible to each individual
audience to provide the right level of skills and context for your business but will not be specific to one industry.

The sessions will cover the following NCSC Guidance:
e Introduction to Cyber Resilience
e Whyit'simportant
e Different types of security vulnerabilities out there (technical/non-technical)
e Social Engineering
e Strong passwords and theirimportance
e |shings (Spear Phishing, Vishing, Email Phishing and Smishing)
e Social media and what you put out there
e Keeping devices up to date
¢ Ransomware
e Local Grown Attacks and The Impact

This session will last no longer than 2.5 hours

Attendees

The training is focussed on those in business with little or no cyber security or technical knowledge and is
delivered in small, succinct modules using real world examples.

Workshop Type

Delivered In-House at the Digital Skills Hub, George Street, Walsall.

The trainers are highly knowledgeable, personable, and friendly and pride themselves on providing the right
environment for your people to feel comfortable and to ask questions. They are provided via National Cyber
Resilience Centre Group.

There is no pre course reading and no requirement to bring work devices for the event but you will be able to use
the Hub wi-fi if you wish.



2.5 hours workshop - Start time 2pm with finish 4.30 p.m.

Itis recommended all attendees aim to arrive, at least 15 mins, before the start of the course, to ensure all pre-
course administration and set-up is completed in a timely manner

Cost
There is no cost for this workshop but capacity is limited and it is recommended that participants apply early to
confirm their place.

Venue
The course will be delivered at the Digital Skills Hub in George Street Walsall WS1 1RS. Please note: The Hub
does not have parking but the Asda car park in George Street has parking at a reasonable cost — currently £2.50
per day and there are also further local paid parking facilities.

Refreshments

Coffee/tea will be available but lunch is not provided




